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"If men define situation as real, they are real in their consequences™
W.1. Thomas
"This statement is true as it reads but false as it is taken [...], those who are in the
situation ordinarily do not create this definition™
Ervin Goffman
"In the field of observation, chance favors only the prepared mind"
Louis Pasteur (1822-1895)
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"Although it is necessary that somebody have these
[observational] skills and use them, it is not necessary that
everybody have them and use them. The observing can be
done by the census, graduate students, or other sociologist
while you do the analyzing. In contrast, other disciplines
such as microbiology, radiology, archeology, and
psychotherapy, require almost every practitioner to learn

how to observe and recognize things in detail. "
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prohibits knowing any of them."
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"It is almost always important to be egalitarian, un
threatening, nonassertive, easy-going, supportive, posses a
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of being hearty and openly emotional, something which
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seems to help people "get out of themselves", sharing
things with people, doing things for them, and builds up
over time".
(p-136)
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